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29 November 2019

VICT Industry Notice:
Dear customers,

Effective 1 January 2020, customers are advised that VICT will increase its Infrastructure Surcharge to $121.80
per container (exclusive of GST). This will apply to full containers, received from or delivered to VICT.

VICT delivers a leading global standard in modern container terminal design, innovation and operations. With a
commitment to delivering a world class service and leading truck turnaround times of under 30 minutes, VICT
continues to improve systems to ensure greater efficiencies for both landside and shipside operations. VICT has
also increased receival periods by extending opening hours.

In addition, VICT upgraded the terminal lighting, resulting in zero light spill to the neighbouring areas and
voluntarily registered to pursue an Infrastructure Sustainability Council of Australia (ISCA) rating. VICT achieved
two of the highest possible rating categories of “Leading” for its sustainable design and build.

As the market is changing, there is a shift towards split waterside and landside tariffs. This rebalancing allows
VICT to remain competitive in the market, whilst continuing to provide shipping lines and shippers with leading
service levels and a viable alternative container terminal in Melbourne.

VICT is the best placed terminal to service the next generation of larger vessels due to its unique location outside
the West Gate Bridge.

There will be increases in the following tariffs effective of 1 January 2020:
¢ Import storage charges;

Vehicle Booking System (VBS) fees;

Infrastructure Surcharge; and

Late Receival Fee.

Ongoing access to VICT will be conditional on payment of these charges as per our terms and conditions.
Please contact VICT Commercial team should you wish to discuss these changes further.

Patrick Chan | General Manager — Commercial
M: +61 (0)438 357226 | E: pchan@vict.com.au
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