
 

 

 

FTA membership offer including free online CPD & CBC  

and BorderWise Single Window Tariff (AU) 

Fact Sheet 

Question Answer 

How do existing FTA Members access the 
BorderWise Single Window Tariff (AU) for FREE 
until 30 June 2018 if they are not CargoWise One 
users? 

Simply click on the following link – WiseTech Global’s BorderWise login 
page, register and sign in. WiseTech Global will match your registration to 
the FTA member list and provide this FTA offer automatically. 

What will the cost be for existing FTA Members 
from 1 July 2018 to access BorderWise Single 
Window Tariff (AU) if they ARE Cargo One users? 

FREE 

What will the cost be for existing FTA Members 
from 1 July 2018 to access BorderWise Single 
Window Tariff (AU) if they are not Cargo One 
users? 

$20 per user per month for BorderWise Single Window Tariff (AU).  
 

How will an existing FTA Member and CargoWise 
One user be identified to receive the BorderWise 
Single Window Tariff (AU) deal? 

From 1 April 2018, when an FTA member uses BorderWise, WiseTech 
Global will match the WiseTech Global login to their FTA membership and 
automatically provide the free period and FTA member special pricing. 

I am a BorderWise user already and want to move 
to the BorderWise Single Window Tariff (AU), will 
WiseTech Global adjust my monthly billing? 

WiseTech will match FTA member details and your WiseTech Global 
monthly account and will automatically adjust the invoicing from the 1 

April 2018. 

I understand that the BorderWise Single Window 
Tariff (AU) does not have the multi country data 
sets and other features of BorderWise Pro 

Two other versions of BorderWise will also be released soon which add to 
the BorderWise Single Window Tariff (AU). These versions will be an add 
on which will provide multi-country data sets, the WCO HS (HSEN) and 
other important functions such as embargo and denied party screening 
etc.  
 

These optional modules will also be available at FTA special member 
prices. Further details will be provided soon. 

How do new members access the FREE FTA 
membership offer to 30 June 2018? 

Please complete the FTA Membership Form and return to 
czalai@ftalliance.com.au  

How do new FTA members access the free online 
CPD & CBC training through ComplianceNetFTA?  

New members that join FTA will be provided with Promotional Codes to 
undertake free online CPD & CBC Training via ComplianceNetFTA for the 
customs broker licensing period 1 April 2018 to 31 March 2019. One 
person per company should be nominated as the main contact to FTA. 
The new member’s nominated person should contact 
czalai@ftalliance.com.au for instructions.  

Will existing FTA members receive CPD & CBC at 
no cost? 

The current arrangements will continue for existing members. 
This offer is a limited, one-time, special arrangement designed to benefit 
the FTA membership long term. FTA has been growing rapidly and is 
undertaking an aggressive growth strategy designed to increase both 
membership and the value to our members. With increased membership 
the development of training and industry advocacy has greater strength 
and will enable us to maintain our cost-effective model into the future. 
Current members will benefit long term by the FTA investment, driven by 
the economies of scale from this expanded membership. 

What are the benefits for APSA members? FTA is currently in discussions on the value that WiseTech Global 
software can provide to APSA Members. More details to follow. 
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