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Notice to all Transport Operators 
 

Introduction of the Containerchain Booking System 
for Empty, Laden & ISO Containers  

 

25 May 2016 
DP World Logistics Australia would like to advise all container transport operators that we will be 

implementing the Containerchain empty and laden container booking system at our Park 1 (1890 Botany 

Road, Botany) and Park 2 (4 Bumborah Point Road Port Botany) Intermodal facilities. 

 

This initiative will continue to provide transport operators with real-time visibility of our capacity and 

utilisation, as well as visibility of a significant amount of operational information that will assist to you with 

planning your daily operations. The new system will go live on Friday 1 June 2018. From this date, 

Container Transport Operators (CTO’s) will need to have a valid notification from Containerchain to be 

serviced at DP World Logistics. 

 

DP World Logistics will cease all gate operations at 10.00pm on Thursday 31 May 2018 and complete the 

transition to Containerchain by 2.00am on Friday 1 June 2018. We will reopen for container movements 

from 6.00am on Friday 1 June. “Container Notification” or “Container Pick-up Advice” bookings will be 

available from 2.00am on Friday 1 June. No bookings will be accessible through Modal/1-Stop for any slots 

from 10.00pm on Thursday 31 May. All valid Shipping Line export release numbers will be transitioned to 

the Containerchain system during the above outage window. DP World Logistics and Containerchain will 

have additional staff available on site from next week, to support any Transport Operator needs.  

   

WHAT DO TRANSPORT OPERATORS NEED TO DO? If you already have an active transport operator 

account with Containerchain in Sydney, you do not need to register again. 

 

All transport operators are required to set up an account at www.containerchain.com.au to enable access 

to online bookings for: 
1. The Return of Empty Containers by creating a Container Return Advice Notification 
2. The Pick Up of Empty Containers by creating a Container Pick-Up Advice Notification 
3. The Return of Laden Containers or ISO tanks by creating a Container Notification  
4. The Pick-up of Laden Containers or ISO tanks by creating a Container Pick-Up Advice 

 
Drivers will need to provide a handover advice at the time of processing for any container not 
electronically pre- advised by the shipping Line (i.e. redirections). It will be a prerequisite to create 
Notifications via the Containerchain website prior to truck arrival at DP World Logistics Intermodal 
facilities.  

 

From Friday 1 June 2018, a fee $8.00 + GST will continue to apply to each notification made. 

From Sunday 1 July 2018, a fee of $12.00 + GST will apply to each notification made. 

From Sunday 1 July 2018, DPWLA will also introduce penalties for early/late arrivals.   

 

All conditions of entry to DP World Logistics, as well as the terms and conditions of use, can be found at 

www.containerchain.com.au. If you have any questions, please contact DP World Logistics on  

02 9695 7267 or Containerchain on 1300 944 083. 

 

We thank you for your support and cooperation.   

DP World Logistics Australia Management 

http://www.containerchain.com.au/
http://www.containerchain.com.au/

