
1 

LIVE@Containerchain  

An Introduction  
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Who is Containerchain? 
Empty Container Depots  

We provide every empty container depot in Australia 
with our operating system, which includes the well-
known notification system that has operated 
nationally since 2011 

Transport Operators 

We provide transport management systems to the 
largest transport operators in Australia, with over 
40% of the container transport volume in Australian 
ports moving via our systems. 

Shipping Lines  

We provide real-time visibility and communication 
tools to every shipping line in Australia. 

Freight Forwarders/Importers/Exporters 

Now our solutions have been extended to provide an 
unprecedented level of visibility to you, the end user. 
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What Problems Do Customers  
Face Today??  
• Lack of timely, accurate information about their  

container movements  
• Difficult to access all the data that they need 
• Many manual processes to ‘get the job done’ 
• Difficult to manage all of the various documents that 

each job needs 
• Each transport company does things differently 
• Demurrage tracking and management is difficult, and 

potentially costly 
• Unexpected additional charges 
• ALL OF THE ABOVE INCREASES COSTS 

 
 
 
 
 
 
 
 
 

• ALL OF THE ABOVE ADD TO YOUR COSTS 
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LIVE and It’s Benefits to Customers  

• A multi-carrier, multi-port visibility and communication 
web portal for freight forwarders, importers & exporters 

• Links everyone in the supply chain to a central ‘hub’ 

• Reduces costs directly by reducing headcount – the 
system does the hard work 

• Reduces costs indirectly by minimising or eliminating 
existing inefficiencies 

• Connects customer to trucks and forklifts in real-time 

• No cost to the customer for access or use 
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What is LIVE? 

 

 

A new (and completely unique) solution 
to old problems faced by customers in 
the container logistics industry 

 

 

 

 

 
 
 
 
 
 
 
 

LIVE 
E 
 
 
 
 
 
 
 

transport operator 

Freight Forwarder,  
Importer/Exporter 



6 

What Features Does LIVE have ? 

• Enables customers to book, manage, and monitor 
individual container movements with any ‘LIVE-enabled’ 
transport company in Australia 

• Provides dashboards for identifying problems before they 
occur, as well as performance reports for managers 

• Online document management – e.g. an uploaded 
document appears on the truck drivers screen in seconds 

• Eliminates phone calls to service providers 
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What Features Does LIVE have ? 

• Links to the Containerchain notification system – 
customers have direct access through LIVE to dehire and 
pickup information, such as release information and 
dehire dates 

• Links to the Containerchain TMS 

• Allows customers to ‘invite’ a new transport company to 
partner with them in any port in Australia 

• Easy to navigate and use 
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Live System 

real-time 

The Containerchain Solution – Live 

initiate import/export 
with full real-time tracking, 

search and analytics 

initiate releases, approve M&R, with full real-
time inventory, tracking, search and analytics 
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real-time tracking, search 
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LIVE in Action 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

• Receive jobs electronically 
• Reduce manual handling of info 
• Plan and execute jobs better 
• Alert customers to problems early 
• Links to other important systems 

• Send jobs to any transport company 
• One standard method 
• Easy access to accurate information 
• Make changes dynamically 
• Eliminate waste and reduce cost 

For Transport Co’s 
 

For Customers 

LIVE 

paperless 

ELIMINATE NEEDLESS CALLS AND TIME WASTING FOR ALL PARTIES 
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Key Benefits 

Access accurate 
and timely 

information 

Multi-carrier, multi-port 
view for the first time 

Reduce direct and 
indirect costs 
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The Containerchain Difference 

• Industry knowledge and experience 

• Proven products with international coverage 

• Strong relationships with Shipping Lines and Transport Operators 

• Confidentiality and independence 

• Full end-to-end solution suite – a true ‘single window’ 
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How Do I Get Started ? 

• Contact Containerchain Support for your free account details  

• Start using the system immediately 

• User guides available online 

• Containerchain can train users if required 

 

 

 

 



14 www.containerchain.com.au 


