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CONSUMER NEEDS
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CONSUMER

E-commerce doubles every 4 years . Sales will reach US$ 4.5 trillion by 2021



DOOR DELIVERY SUPPLY CHAIN

MANUFACTURING MIDDLE MILE LAST MILE



LACK OF CONNECTEDNESS AND VISIBILITY IN THE 
TRADITIONAL MIDDLE MILE

57% - Poor co-ordination between partners

50% - Too little transparency and visibility

37% - Inefficiencies within the supply chain

82% - Level of connectedness and visibility needs to be improved

Source - Business Performance Innovation Network in June 2017 on “Competitive gain in the ocean supply 

chain” 



CONTAINERCHAIN– MIDDLE MILE CONNECTED 
ECOSYSTEM
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CONNECTED SINGLE WINDOW
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Physical cargo flow 
“Connected digital 

network”

Trade facilitation

Regulatory and 
finance 


